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310Q 3 RIQWS HFLKIVR HOWADUMG 1Q 1 HZ FDWBI LQ DQG KDVJ UIRZ QVR EHFRP H D GDGHULQ

GHIYHUQJ Z RINIRUFHVROMRQVVR WH 8 . B/IQGX\WMDOGUYIQ) Z DUHKRXVH GMMEXVRQ WDIQIQJ
KHDOKFDUH VHRVRLY

7KLVKDQGERRN LVGHWJ QHG VR J LYH\ RX DOMH LQIRUP DARQ\ RX Z L@QHHG VR HQVXUH\ RXUWP SRUDY
DWLI QP HOWXQ\WP RRK®

7KLVLVD J HQHUDQJ XIGH DQG Z L@FRYHUP RWRI \ RXUWP SRWDW DML QP HQW KRZ HYHURP H
DWAI QP HOW DAFHWNO FAHQW Z LE@HT XUWH DGGIMRQDAQIRWP DARQ | WKLY LVVIKH FDVH WLV

IQIRWP DMRQVZ L@EH SWRYIGHG R\ RX E\ 310 3 RIQWEH RUH\ RXUDWLI QP HQWEH] LQVRURQ W E\ WKH
FQHQW

5HP HP EHUZ HDUHDQZ D VKHHWR KHS VR L\ RX KDYHDQ\ [XWKHUT XHWRQVRUT XHUHV WHQ
SODWHFROWFW RXUBRFDCEWDQFK EHVE HHQ DP DQG ~ SP 0 RQGD\ ?7KXU/GD DQG ~ SP
DQG SP RQ)UGD\V

3GDVHVBNHWP HVR UHDG VKLYEUH J XIGH DQG WKDQN\ RX |RUFKRRVQJ 31Q 3 RIQWS HELXIVP HOW

\RI\4 1(: (W@ R

e ARMHQB7KHSHIRQ IILP RUFRISRIDMERG\ WHTXIUQJ WHVHYIEHVRI WH7HP SRIDY : RUINHU

o AWIQP HOBO HDOVVIKH SHURG GXUQJ Z KLFK \ RX DUHZ RUINQI XQGHUMKH VXSHUYMRQ
GLUUHPRQ DQG FROWRCRI VIKH & THQW

e AHP VR ( QIDIHP HQVB7KH FRQGIMRQV\I QHG DQG DI UHHG E\ \ RX 1Q RUGHUVR EHRITHHG Z RWN
E\ 31Q 3RIOWS HFXIVP HQW
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2 QFH\ RX KDYH UH] MMUHG Z IWK \ RXUBRFDCB 1Q 3 RIOWS HFUKIW HOVEWDOQFK IV RXUUHVSROMELDN VR
NHHS XVXSGDWG RQ\ RXUDYDIMELDN VR Z RN

MIVIP SRUBQW RX NHHS 1O VRXFK DQG BMXVNQRZ L1 \ RXUSHYWRQDOGHVIDY RUFLLFXP \WBQFHV
FKDQIH

| ZHGRQRWKHDUILRP \RX Z HP D\ QRWHDOH WDW RX DUH VWTDYDIME B DQG GRRNIQJ 1RUZ RWN
DQG Z HZ LOWHH RUH QRWEH DEGI VR I1QG \ RX DQ\ VXIVDE®I DWA QP HOW

3 GDVH GMKVNQRZ 1L\ RXUFLLFXP WBQFHVFKDQIHHJ QRWDYDIME®I VR Z RN IRUXV FKDQIHRI
DGGUHW WIBISKROH QXP EHURUDQ\ FKDQJ HVVR\ RXUSHYWRQDOGHVIDLY

MYVIP SRWE® TRUXVWR RITHU RX DWL QP HOW L Z H FDQORWFROVIDFW RX @ HOHHG VR NQRZ UL\ RX
GHFALGH QRWR XVH RXUVHWEFHVDQ\ GRQJI HU

4" O (40N W@k @N2

&RP P XQIFDWRQ VYWY I UH] DUGVVR \ RXUWI KWR Z RUIN GRFXP HVIMRQ <RX P XWAIQIRWP  31Q
3RIOW HFXIW HOWDVVRRQ DV\ RX UHFHYH DQ\ LQIRUP DVRQ UHJ DUGLQJ \ RXUH@I LEION VR Z RWN I\ RX
GR QRWSURYIGH DGHT XDWI XS VR GDWM LQIRUWP DMRQ DQG GRFXP HQW \ RX Z LORWEHDEGIVR Z RN

$VD7HP SR : RUNHU\ RX DUHHQI DI HG DVD Z RINHUDQG QRWDQ HP S®\ HH 31Q 3RIOW
5 HFLXIVP HQWKDVQR REQ DMRQ VR 11QG \ RX Z RUIN DQG \ RX KDYH QR REQ DARQ VR DFFHSVWDQ\ Z RWN
Z HRIIHU7KHHZ IGEHQRHP S&\ P HQAHDMRQWKLS EHVE HHQ\ RX DQG 31Q 3 RIQWE HELXWRP HOW

Z KHQ\ RX DUIHQRWRQ DWLI QP HOW

310 3 RIOWS HFXIVP HQWY/UHT XILHG VR P DNH GHGXFWRQVIWRP \ RXUZ DI HVIQ UAVSHAVIRI 3$ <(
SXUXDQWR6HPMRQY  ?  RIWH,QFRP H7D ( DWIQIVDQG 3HOMRQV $FW  DQG &DW
1 DARQDQQVXWDQFH

&RQWEXVRQVDQG DQ\ RUKHUGHGXPURQVVXFK DV3 HQURQ FROWEXVRQV Wil | / RDQVRU
RYHSD\ P HQW Z KIEK Z HP D\ EHUHTXIWHG E\ @Z VR P DNH 7KLVGRHVQRWKRZ HYHUDITHFW RXU

HP SR P HOWAMMXV

2 QFH310Q 3 RIOWS HFUXIWP HOWKDVRITHUHG \ RX DQ DML QP HOWDQG \ RX KDYH FKRVHQ VR DFFHSWAAZ H
Z LOWWXH\ RX Z WK DQ$ WL QP HQW HVBLY'5 HSRUV7KLY5 HSRWWZ L@FROVLQ DAOWH GHVILGYRI VIKDW
SDUWAEX@UDWAI QP HOWQFOXGLQJ VMHQDP HRI WH FTHQADWE KIFK \ RX DUIHJRIQJ VR Z RUN WWH

DWAI QP HOWWBWGDM RFDARQ KRXLY DQ\ UHBIYDQWKHDIK DQG VDIHW LIQIRWPP DMRQ DQG GHVLYRI
SD. DWWV
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310 3 RIOWS HFXIVP HQW V& LVDQ ( TXDC2 SSRUMKQMHV&RP SDQ\ 7KH&RP SDQ\ FRP P IWIWHDVR
SURP RWI DQG GHYH®RS HT XDCRSSRUMQIMHVDQG Z I@NHHS XQGHUHYIHZ W SRIFLHV SURFHGXUHV
DQG SWDFWEHVVIR HQVXUH VKDWIKH. DFFRUG Z MK WKH SUQFLS®VRI HT XDORS SRUMQMHY DQG DUH

FROVMMQWD DSSTHG

310 3 RIOWS HFUKIWVR HOWHFRJ QVHVVIKDWGIVFUP LODRQ LV XQDFFHSVBE®! DQG IMIVIQ WRZ Q EHVW
LOWAUHVV DVZ HGDVVWKH LOMUHWRI IWZ RINHLY VR XWDH VKH WA Rl VWH VRVIDKZ. RUNIRUFH DQG Z RWN
VHHNHLY

7KHDIP Rl RXU( TXD® SSRUMQMHV3RIF\ VR HQVXUH WDWQR WP SRUDY Z RINHURUZ RUN VHHNHU
UHFHLYHV O DYRXWDE B WHDVWP HOWRQ VKH J LRXQGVRI J HQGHU P DULIDI H RUFLYLCS DUWQHUKLS

JHQGHUUHDWLI QP HQWSUHI QDQR\ DQG P DWW VH XDCRUHQVIMRQ GIVDELON WDFH FREBXU HWQLE
EDFNJ URXQG QDMRQDON UHDI LIRQ RUEHIH DJ HRUADGH XQIRQP HP EHUKIS

\N(:" © RR(":9 W
&@ NRy W9 R& WR

MYVIP SRWBQWKDW RX P DNHVXUH\ RXNQRZ Z KDWA WP LV 1Q SOFH DWHDFK FTHQWR UIHFRUG WH
KRXWWDW RX Z RN

<RX P D\ EHUWHT XWWHG VR F&FN 1Q DQG RXWRUFRP SGW DWP H\KHHW6RP HWP H\KHHW DUHVHQW
GUHAD VR WH FCHOWRUFRP SOMAG LQ ERRFNV <RX Z IQEH DGYMWHG Z KDWP HWKRG DSSTHVZ KHQ\ RX
DUH QRWIHG Rl V(HDWAJ QP HQW,WP D\ DOR EHQHFHWDU LQWRP HFLWFXP WRQFHVVR FRP SGMWM ERVK

D FQHQWAP HVKHHWDQG D 31Q 3 RIQWE HELXIVR HQWAP HVKHHW

| DMWP HKHHWY QRVWXEP WWG VR VIKH FRUHFWS @FH DWIKH FRUHFWAP H \ RXUSD\ P HOWRUZ RWN
P D\ EHGHD\ HG Z KIOWZ HYHW\ \ RXUKRXW/RI Z RN

K q

( DFK DWLJ QP HQW RX Z RINRQP D\ KDYH D GLLIHHQASD: DQG RYHWAP H DM GHSHQGIQJ RQVIKH
FQHQWDQG MHWSHRI Z RINFRP SGMG ,WV/1Q\ RXULOWUHVWR NQRZ Z KDWIDWRI SD\ \ RX DUH
EHQJ SDIG DQG WHRYHWP HDJ HHP HOWZ IMK HDFK DML QP HOWMKHUHIRUH D@ D\ VDW UL LQ GRXEW

31Q 3 RIOWS HFUKIVP HQWXQVD Z HHNO® SD\ IRD7KLYP HDQV\ RX Z IQEH SDIG Z HHN® RQHZ HHNIQ
DUHDLY <RXUZ HHN® Z DJ HVDUH XVXD@® SDIG GIUHAD YID %6 &6 LOVR \ RXUEDQN DFFRXQUWRUYID
FKHTXH UP HP EHUMKDAFKHT XHVVENH DAWBDVW  GD\ VVR FODU

<RXUSD\ MISVZ LGHWKHUEHHP DLBIG VR\ RX RUVHFXUHO YIHZ DE®GIRQRXUP DIQZ HEMWA
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: HZ I@SWRYIGHKHS UL\ RX KDYH SUREGP VZ MK EHOQHIIW 7KHWH DUH VHYHIDOWFKHP HV Z KIFK D@RZ

\RXWRZ RINZ WKRXWBRMQJ D@ RXUEHOQH IW 3 GDVH FRQWFWKVLL \ RX EHFRP HILQY KIOWZ RUINIQJ DW
RQHRI RXUFTHQW EHFDXWH\ RX P D\ EHHQJ IEGI IRUMENSD. DQG Z HFDQ DWIMW RX Z IMK P DNLQJ

9 " W@" @ R@N M (K9 : W

|\ RXFDXVHDQ\ GDP DIHWR J RRGVRUHT XISP HOWDWD FGHOWY/ SUHP MHV \ RX P XVWILMD UHSRUAWYR
\ RXUIP P HGIDWA 6 XSHIYNRUDQG DWN | RUDQ DFFIGHQWHSRWWRWP  Z KIFK VKRX@ WWHQ EH
FRP SGWG

<RX VKRX@ KHQ UHS RUANH LOFLGHQWIR 3 1Q 3 RIOWS HFLKIVP HOWE\ WWIBISKROH VR \ RXUQDP HG
FRQVDPW<RX Z L@ORWEH @DE®I IRUDQ\ GDP DJ HFDXVHG VR J RRGVRUHT XISP HQWL \ RX ULHSRW
IOFIGHQWIP P HGLDW®

<RXP D\ EH@E®I IRUDQ\ GDP DJHFDXVHG E\ GHIEHIDW LQDS SURSUDVW EHKDYIRXU

8 QGHUWH: RWNCQJ 71P H5HIXOMRQV \ RX DIHHOWAPIGVR ~ GD\ V LIOFXGIQJ EDONKRIGD V SDIG
GDYH HDFK \ HDURQ D SR DWW EDMV L\ RX Z RUN FROVMOQXRXMY GXUQJ WKH\ HDU 1 D FGHQWHT XIWUHV
\RXWRZ RINDEDONKRIGDT W(H \ RX Z [@HFHYHD GD\ 1Q @HX

<RXUHQWABP HOWR SDIG GDYH DFFIXHVIQ SIRSRWRQ VR VKH DP RXQWRI P HZ RUNHG RQ
DWLI QP HOWGXUQJ WH\ HDU$VDQH DP S®i L\ RX KDYHZ RINHG IRU  Z HHNV \ RXUHQW/ABP HOWY
1 GD\V

e +RIGD SD LVFDBEXOWAG EDVHG RQ\ RXUDYHWDI HEDME UHP XQHIDARQ RYHUWH  Z HH\WV
IP P HGIDW® SUHFHGIQJ WH KRIGD\

e 7KHKRAIGD \ HDUWDUWVRQ-DQXDY WDQG HQGVRQ' HFHP EHU  WWKH IRERZ LQJ \ HDU

e $@HTXHWIRUKRIGD P XWEHIQZ UMQJ VR VIKH EWDQFK \ RX DUH UHJ MAMUHG DWL RWRU
,QGX\VWIDC? QRUP DD UHT XHWMG GLLHPVD Z IWK VIKH FQHQW

e <RXP XWW LYHWUHDVP XFK QRWEH DVVWKH GD\ VA RX Z MK VRVINH LH || \RX Z DMK VRVINH - GD\V
KRIGD\ \RXP XVWILYH  GD\ VBORWEH

e 7KHP IQPP XP DP RXQWRI KRIGD\ \ RX FDQVENHDWDWP HIY ~ GD\V
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e W\ RXUHVSRQMELON VR VIINH D@5 DIG GIDYH WDW RX DUH HOWABIG VR 8 QGHUWH: RUNLQJ 71P H

5 HI XOMRQV Z H DUH QRWHQWABIG VR SD\ \ RX LOWMDG RI \ RX VBNLQJ \ RXUGDYH HOWBP HQW
H FHSVRQ WP LODMRQRI HP S® P HOW<RX P XWEH SK\ MFD@ DZ D\ ILRP \ RXUS@FHRI Z RW

VR UHFHLYH\ RXUKRAGD, SD\ 7KHEDME SUQFIS®IRI KRAGD SD\ VWKDW RX \M@UHFHYH
UHP XQHIDWRQ Z KIGWY RX DUH RQ KROGD!

e +RIGD SD\ FDQQRVEH FDUIHG RYHULQVR WWH QH WKRIGD: \ HDU

¢ 31Q3RIOWS HFXIVP HOWRUWKH &THQWFDQ UHDVRQDE® UH XVH D KRAGD UHT XHWADQG WHT XILH\ RX
VR VIDNH\ RXUKRAOGD DWD GLLIHIHQWAP H 7KLVP LJKWEHIRUH DP S®IGXUQJ EXM SHURGVDWD
SDUAEX@UETHQWZ KHIHWKH UHT XILH\ RX VR Z RWN

e 31Q3RIOWE HFXIVP HOWDOR UHVHUYHVVIKH UJ KV UHT XILH\ RX VR VBNH DQ\ RXWVBQGIQJ KRAGD:

HOWBP HOWGXUQJ DO\ SHURG Rl QRAFH Z KHWKHUJ LYHQ E\ \ RX RU3 LQ 3 RIQWS HELXIVP HQW
e : HFDQQRVRIIHU RX Z RUINZ KLOW RX DUHRQ SDIG BDYHIURP  DQRVKHUDI HQR\

e | Z KHQ\ RX BDYH31Q 3 RIQWE HFLXIVP HQW RX KDYHVINHQ P RUH BDYHWDQ\ RX KDYH DFFUXHG
VDWW HDUWHQ\ RX DJ UHH VR LHSD. VKH DP RXQWHT XLYDBIQWR WH DP RXQWRI GD\ VE\ Z KIFK
\ RX KDYHH FHHG \ RXUHQWBP HOW31Q 3 RIOWS HFUKWR HOWZ L@GHGXPWALYDP RXQWWRP \ RXU
ILQDCSD. 1 KLVDP RXQWVIQ H FHWRI \ RXUDMABD. VIKHQ\ RX P XVWSD\ WKIVP RQH EDFNVR XV
Z MKIQ GD\ VRI\ RX ®DYIQJ

R R
R( 2: RR

1\ RX DUH DEVHQWURP  Z RUN GXH VR MENQHW\ RX P XMWV

QRWP 310 3RIOWS HFXWR HOWE\ WBISKRQH DWBDMWV KRXUEH RUH WH WUARI \ RXUKLLW<RX
VKRX@ J LYH VIKH UHDVRQ | RU\ RXUDEVHQFH DQG Z KHQ\ RX DUHH SHAMG VR UIWXLD |, \ RX RII IRU
P RUIHWDQRQHGD\ \ RX QHHG VR IRTRZ WKHVDP H SURFHGXUHHYHY GD\ RI \ RXUDEVHQFH

J\RX DIHRII MEN G\WWKDO GOV \ RX WKRX@ FRP SGMA D VHD FHWILEDARQ IRWP Z KIFK LV
DYDI@E®! ILIRP \ RXUEWDQFK DQG VHQG IR\ RXU3 LQ 3 RIOWE HFXIVP HOWEWDQFK RQWKHGD\ RI

\ RXULHXLD

J\VRXDIHRII MENP RIHWDO GV \ RX Z LOIOHHG VR J HWD QR ILRP \ RXUGRFVRU 7KLV \KRX@
EHVHQWIR 3 1Q 3 RIOWS HFLKIVP HOWDVVRRQ DVSRWE®! ' RFVRUY FHUAILEDWAV\VKRX @ EH SIRYIGHG
|RUMH HQALHWP H\ RX DUH DEVHQWDQG IMIV\ RXUUHVSRQUELDA VR NHHS XVIQIRWP HG RI \ RXU
SURIUIHWDQG L\ RX NQRZ Z KHQ\ RX DIHJRIQJ VR UL

R( 2K ¢

<RXP D\ EHHQWABIG VR 6VIWVXVRY 6IFN3D\ 663 L\ RX

e+ DYHQRWIHG XVRI \ RXUDEVHQFHZ IWIQ GD\V
e <RX KDYH FDUIHG RXWDWBDWARQH | X@GD\ Rl Z RUINIRU3LQ 3RIQW
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663 LVSDIG 1Q DFFRUGDOFH Z MK FXUHOWGB MDMRQ DQG DVWD VHAIDWM

<RX Z L@EH HQWBG R 663 XS XQWO RXUDWLI QP HOWHQGY RUXS VRDP D[ IP XP R Z HH\WVIURP

HWHU3 1O 3 RIQWS HFUKIVP HOWRUWKH - RE & HOWH <RX Z LGORWEH HOWABIG VR 663 IURP 31Q 3RIOW
5 HFLXIVP HQWRUSHURGVZ KHH\ RX DUH QRVWRQ DWLI QP HOW

31Q 3 RIS HFXIW HOWKDVWH W KWR KDYH\ RX H DP LlOHG E\ D GRARURI RXUFKRRMQJ : HP D\
DAR WHT XHWWZ IMK \ RXUSHWP MRQ D P HGIFDOHSRWIWRP  \ RXUGRFVRU

@& N R : R

J\VRXQHHG WP HRIT TRUDQ' RIKHUUHDVRQ MV IP SRUBQWMDW RX J LYH 3 1Q 3 RIQWS HFXXIWWP HOWDV
P XFK QRWFH DVSRWE®

<RX WKRX@ DOR QRW\ XV L\ RX DUH GHO\ HG RUILQG WADWRUDQ\  UHDVRQ FDQORWDWMIQG \ RXU
DWL QP HOWDWBDWV KRXUSURUWR WHFRP P HOFHP HOVWRI \ RXUDWLI QP HQW

91HZ RXUGMAS@DY SRTA KHH
KWBV 777 SIQ SRIOWR XN BILBN XJ G HG BIHG H E | H FE__HG SGI

K @N2(: " WO

7KH: RUINQJ 7P H5HIXOWRQV WIVA W(DWRQ DYHUDJ H\ RX WKRX@ QRVEH IHT XWHG VR Z RWN
P RHWDQ KRXWHDFK Z HHNXQ®W\ RX DIUIHHWR GR\R 1Q Z UMQJ

7HP SRIDY RUFROWDRAZ RWN LV D@DERXW®A LEIAV DQG VRP HWP HVWWH FGHQWP D\ Z DQW RX VR
Z RN IRURQJ HUKRXW ) RUKLYUHDVRQ 31Q 3 RIOW HFXXIW HOWP D\ DWW\ RXVRZ RN IRUP RUIHWDQ
KRXWDZ HHN WKRXJ K RI FRXUH\ RX DUH XQGHUQR REQ@ DMRQWR GR\WR

<RX\WKRX@G QRWMWDWMKH  KRXUZ HHN LVDQ DYHUDI H QXP EHURI KRXW DQG WH DYHIDI H LV
FDEXOWAG RYHUD  Z HHNSHURG GQIHUIQWRP HVHRAVRY/ ,Q RWHUZ RWGV HYHQ UL\ RX KDYH QRW
DUHGIQZ UMMQJ VRZ RINP RIHWDQ  KRXWSHUZ HHN WAHIHP D\ EH\VRP HZ HHNVZ KHQ\ RX GR
ZRINGQIHUKDQ  KRXW 7KIVLVSHP MWHMG SURYIGHG VKDWIKH DYHIDI HKRXWRYHUD  Z HHN
SHURG GRHVQRWH FHHG ~ KRXW/

<RXP D\ RSWRXWRI WMH  KRXUUHI X@WMRQ DWDQ\ WP H
J\RX DIHRYHU  \ RX DUH DOR HQWBG \R
. P IOX\WAVUIHWZ KHQZ RINQJ KRXWY/

. FRQVHFXWYH KRXW/ UHVIQ HYHU KRXW/
GD\\VBHWAHDFK Z HHNRU - GD\ VBIHWAHDFK |RWADL] KW
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J\RX DIHXQGHU  \ RX DUH DOR HOWABG \R

P IOX\WAVUHWZ KHQZ RINQJ  KRXWY/
FROVHFXWYH KRXWUHWIQ HYHY  KRXWY/
GD\ VBHWHDFK Z HHN

KRXUZ HINP O [P XP

1LUKW RW
e VGHIOHG DVLVDWBDMW KRXWZ RINEHVEZ HHQ SP ? DP
e $QHJIKWKRXUDYHIDIH@P MRQ D QL] KWZ RINHUWQRWP DAKRXW/RI Z RUN SHUGD,
e $QHJIKWKRXUDFWDAIP IMRUHDFK GD\ 1QWKH FDVHRI Z RUN XQGHWENHQ E\ D QLI KWZ RUNHU
IQYROIQJ VSHFIDAKD] DUEVRUKHDY. SK\ MEDCRUP HQVBOMDIQ
e <RXQJ: RUNHWXQGHU DUHQRWSHWP IWMG VR Z RUN QLT KWZ RUN H FHSWQ FHYIIQ
FLUFXP WIDQFHV

3 GIDVH QRVAVIKDWRP H GL I HIHOWZ RINLQJ WP HIX@BIVDSSO VR GUYHW/ 3 BIDVHVHHWKHQH W
VHRARQ
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' ULIHHQWZ RINQI WP H XBNVDSS® VIR GUYHY GXH VIR VKH QDVXUH Rl WH Z RUN DQG VIKH SRWAQUDO
FRQWHT XHQFHVRI RYHUZ RUINIQJ

IN (" &W

TKHP RWFRP P RQ JURXSVDQG FDW RUHVDUIH\WKRZ Q EHRZ

S5HHUMRWHO92 6$ SXEGF-DARQ B XGNVRQ' WYHUB+ RXW/DQG 7DFKRIWSKYV * RRGVYHKIFGNIQ* %

DOG( XIRSHE) HE ~ IRUIX@GHVLY
/ LFHQVH &DVIJ RU 9 HKLF®I 7\ SH 7\ SHRI Z RN 5 H) X@WRQV
(& 5 RDG
1*9 &( $ UIF UDLBU + DX@JIH 7WDOVSRUWV: 7
5 HI XOWRQV
/*9 & 501G + DX@JIH $VDERYH
W&, 511G + DX@JIH $VDERYH
WDQ |@VMEHG * 06" RP HWAE
% +DX@IH GHOYHY
° WSSHU ) UHLI KW5 XBN
RUNLQJ 7P H
o H :
6 &DUGHUYHG YDQ HOYHU ) XOVROV

p KW@ R
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/ LFHQVH &DVitJ RU 9 HKLF®1 7\ SH 7\ SHRI Z RN 5 HI XOWRQV
211 IRDG  VKXQWAU RWINIQJ 7IP H
& Tl GRFNV 5 HI X@WRQV
0 LO! FRGFVRQVIRP * %' RP HWAF
&( RU& 7DONHU
( IDWP V ) UHLI KW5 X®BV
(& 5RDG
&( RU& 7DQNHU UXDIP LN 7WDQVSRWV: 7
5 HI X@MRQV
* %' RP HWWF
& 5 HIX\H ' RP HWAE 5 HIX\H
) UHLI KW5 X®BV
(& 5RDG
& 5 HIX\H &RP P HUFLDCE HIX\H 7WDQVSRWV: 7
5 HI X@MRQV
2 RUS 5 RDG VZ HHSHU J X@ 6WHHW URDG * %' RP HWF
VXFNHU FODOMQJ ) UHLI KW5 X®BV

K RR "

N

7KH UHI XOVMRQVUHDMQJ VR SDWHQJ HUYHKLE®N DUH H WHP HO FRP SCEDWAG DQG DUH GHVLBIG LQ VKH
92 6$ SXEQFDMRQ B XGVRQ' UYHWB RXWY/DQG 7DFKRJ UDSKV3 DWHQI HUFDUY LQJ YHKIEBNVIQ * %

DQG ( XURSHE) HE

TKHWEGI EHRZ JLYHVWHP DIQJUWRXSV

/ LFHQVH &DVAI RU 9 HKLF®1 7\ SH 7\ SHRI Z RN
(& 5RDG
' &RDFK ([ FXOMRQV 7WDQVSRWV: 7
5 HJ XAMRQV
* 06" RP HWE
' UXV 5 HWUEVHG LRXVAV
3DWHQJ HU XV
(& 5 RDG
' 0 IQEXV! WHDW ([ FXUARQV 7WDOVSRW: 7
5 HI X@MRQV
o 3HRS®! & DUIHU RUNLQJ 71P H
° VHDW 5 H) XOMRQV
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$ EUHDFK Rl GUYIQJ KRXW/FRX@ UHVXONQ

e 2 1IHQFH IHPWILEDARQ QRWFH

e ' UMQJ EDQ

3HODMAHV ILQHV

«  $FFIGHQWZ KIFK ®DG VR FUP LODCSIRVHFXVRQ

) RUP RUHIQIRWP DARQ RQ WH X®VDQG UH) XOMRQVWDWDSSO R\ RX DW Z IW1Q\ RXUEWDQFK

& 4WRy R ! W

© KHQ\ RX DIHZ RINQJ RQ DQ\ DMAI QP HQW RX Z L@EH XQGHUVKH VXSHYIMRQ GILHFWRQ DQG
FROWRCRI H FTHQW<RX P XWWP DNH \XUHWKDW RX FRP SO Z MK WH KBV DQG SURFHGXUHV DAHDFK

LOGLIYIGX DOFQHQW

( DFK FOHQWZ L@BURYIGH\ RX Z IV D KHDOM DQG VDI HW LQGXPWRQ DWKH EHJ LQQIQJ RI HYHUY
DWLI QP HOW3 BDVHIQIRWP \ RXUGRFDCEWDQFK LL \ RX GR QRWHFHLYH VKLY KHDOM, DQG VDI HW/

LQGXPVRQ

© KHQZ RINQJ XQGHUVIKH XS HYIMRQ GLLHPRQ DQG FROWRCR! VIKH FTHQW RX P XV

« &RP SO Z W DOKD| DUE DQG Z DURIQI LI QVGVS@\ HG RQWH SUP VHV

e ( QUXWH\ RX NHHS \ RXUZ RUN DUHD F®DQ DQG WG\

e ' LSRRI DQ\ Z DWHLQ WKH DSSURSUDW S@FH

e 1 HYHUREVAXPWDQ\ 1LLHHVEDSH UIRXWAV [LLHILT KMQJ HT XISP HOWRUILLH GRRWY/

e &RP SO Z M DO MAQ RUYHIEDAQWAKPARQVJ LYHQ VR \ RX E\ WH FTHQWIR HQUXUH\ RXU
SHYRQDODI HW DQG VIKH VDI HW RI RWHLY

e SHSRUADQ \DIHW KD] DUG Z IMKIQ\ RXUZ RUN DUHD RUGHHFWQ DQ\ P DFKIQHY S@QWRU
HTXISP HQWR WHUVXSHYIVRU

e $WHMQG DVUHT XHWHMG E\ WH FQHQAWDQ WDIQIQ) FRXUH P HAMQJ HW GHVLI QHG VR | XUMHUVIKH
LOWAUHVARI KHDOK DQG VDIHW

e SHWQIWRP DQ IRROK EHKDYIRXU

K NR@ 4KN@W W] M (K9 : W
KK 6

31Q 3RIOWS HFXIW? HOWZ IAIQIRWP \ RX LL \ RX DUH UHT XIWHG E\ VKH FAHQWIR Z HDUDQ\ 33( DQG L WR
Z KDAWWHT XWWHG 6RP HIWAP VZ IQEH SURYIGHG E\ VKH FGHQWDQG VRP HIWP VDUH DOR DYDLDE ®1
ILRP XV $Q D\ VP DNHVXWH\ RX Z HDUDQG XVHWH 33 ( DVGILIHFWAG E\ VWKH F@HQW

33( HTXISP HQWKRX@ EH UHUDHG VR 31Q 3 RIOWS HFUXIWP HOWEWDQFK Z KHQ\ RX KDYH ILOMKHG
\ RXUDWLI QP HQW,1 \ RX GR QRAWHWDWH33( \RX P D\ EHFKDU HG
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<RX P XWQRWVRSHIDWIDQ\ WP RI HTXISP HQWKQ®MW/\ RX KDYH EHHQ WDIQHG DQG DXWRUMHG VR GR
R

<RX P XWQRWHP RYHDQ\ JXDUGIQJ IURP DQ\ HTXISP HQWKVHG RUGHYIDWA IURP \IKH DXWKRUMVHG
XVDIHRI DQ\ HTXISP HQW

<RX\WKRX@G IP P HGIDWA® UHSRUWADQ\ GHHFWYH HT XISP HOWDQG QHYHUDWMP SVWR UHS DIUIW RXUHD

(  : WN K@QNW: "

| \ RX DUH LQYROHG LQ DQ DFFIGHWZ KIGMRQ DWLI QP HQW RX P XVWP P HGIDW® LQIRWP VKH [ LWV
DIGHU RUILUMDIG DSSRIQWG SHYRQ LLHVSHRAYH R VIKH VHYHUW RI VIKH LOMU
<RX WKRX@ DOR UHFRUG WWH GHVBAOYRI \ RXUDFFLGHQWOQ VIKH DFFLIGHQWHERUG VKHHW

1\ RXUHT XIWH P HGLIFDOMHDVWY? - HOWDIVUDQ LOMU - SGDVH NHHS XV XSGDWIG DVVR \ RXUSURI LHW DQG
H SHAMG HWXWR VR Z RN

3 BD\VH DOR LHSRUADQ\ LQFIGHQWZ KIEK UMVX@VIQ GDP DIHVRDQ\ SURSHW

9 !\ 4& : A4(:"

0 DQXDOKDQGAQI FDQ QHYHUEH HOWHD UM IUHH WKH IRQRZ LQJ J XIGDQFH LV SIRYIGHG VR KHS
UHGXFHWH UM RI ER ®QJ DQG VKRUMWMP LOMU WA\ RXUUMVSRQMELDN VR DWHW HDFK
VIWDWRQ RUDWN DGYIEH

RWaKy W& (: 2

3OQWHAW: KHHLWH®DG VW EHSOFHG" 8 VHDSSURSUDW KDQGMJ DIGV L
SRWEG®G ' R\RX QHHGKH® Z IWK WAH®RDG' 5 HP RYH REMAXKFWRQVVXFK DV
GMFDUGHG Z WIDSSIQJ P DWAUDO) RUD ®RQJ AWNXFK DVIGRRUWR VKRXGHUKHLI KW

FROMGHUUHAQJ KH@®DG P G Z D\ RQ DVIPE®! RUEHQFK LQ RUGHUVR FKDQI HJ US

K@R(W@ q@ N! W
$ GRSWD WIE®! SRUMRQ Z IV | HHWDS DWDQG RQH G VI KD IR DUG VR P DIQVBIQ
EDDQFH

@KW " @@ K@R(W @
© KHQ@WQJ IIRP D®Z BIYHOEHQG WKH NQHHV 9%XWGR QRWNQHHCRURYHUI B WKH
NQHHV $ M KWEHQG RI EDFN KLSVDQG NQHHVLY SUH HIDE®1 VR WRRSIQJ RU
VIXDWMQJ GDQ IR DUG D @M RYHUWKH BRDG UL QHFHWDWY VR JHWDJRRG JUS . HHS
WKH VKRX@HWY GIYHIDQG | DFIQJ LQWKHVDP H GILHPWRQ DVVIKH KISV
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7U VR NHHS WH DUP VZ WKIQ WH ERXQGDUY IRWP HG E\ WH G0V 7KHEHVASRUMIRQ
DQG WSHRI JUS GHSHQGVRQ WH FILFXP \WDQFHVDQG LQGLYIGX DCS UH HIHQFH EX\WW
P XWEHVHFXWH $ KRRNJUS LVEM/MUQI VIKDQ W LQJ VR NHHS VIKH 11QJ HY/ VDL KW, |
\ RX QHHG VR YD WKH J US DVVKH @WSURFHHGY GR MDV\P RRWM® DVSRWEG!

2 K 4@rR WoOWs 4@

. HHS WH &DG FARWH VR WHWKON IRUDVERQI DVSRWE®! . HHS WH KHDYIHVWMGHRI
W(H®&DG QH WR WHWXON I DF&RWH DSSUWRDFK VR VWH &RDG LV QRWSRWE G MIGH W
VRZ DGV RX EHRUIHWI LIQJ VR @W

@ V1 N2
/[ UWP RRWMO NHHSIQI FROWRRI VWKH ®&DG
o@ W ! W

' ROBWE MAKH WKQN Z KHQ VXLDIQJ VR WKH GH

2 Kg@ N& \ K
: KHQKDQGMQ ®RNDKHDG QRWGRZ Q DWKH®DG RQFH MKDVEHHQ KHTS

VHEXUHD
K\W @k : &\& : 1\ RW
| SUHFVH SRVMRQIQU R VKH BDG LV QHFHWDW - SXVMGRZ Q ILIAWDQG WKHQ VIGH LQWR
VKH GHVLHG SRMRQ
K N *

<RX P D\ EHDWINL \ RX
$ UH SK\ IFD@ XQUXIWMAG VR FDUY RXVWAKH VDN
$ UHZ HDUQJ XQUXIVDE®I FRWIQJ 1RRVE HDURURVKHUS HIRQDCH I HFW
' R QRWKDYH DGHT XDV RUDS SURS UDWA WDIQIQJ RUNQRZ BIGI H

9 & :( 4 (R
$ Q@ D\ VFROQMGHUXMQJ P HFKDQIFDMIGVDVWH FDQIP SUIRYH SUIRGXFWMW DVZ HD
DVMDIHW ( YHQ VRP HWKIQJ DVMP S®IDVDVDFNWKXFNFDQP DNHDEL IP SUIRYHP HQW

IN M\ WACCW: "y 4@k N(: "

;. HIKW\KRX@ EH UHGXFHG U W(H RSHIDWRQ LVUIHSHDWG P RIHRIQ $ VD URXJK
JXIGH UHHGXFHWHZ HJ KWE\ U W(H RSHIDMRQ LV UHSHDWAG RQFH RUWVE LFH SHU
P LOXW E\ Z KHHWH RSHIDWRQ LV UHSHDWG | LYH VR HLI KWAP HV SHUP LOXW
DQGE\ Z KHHWHRSHDWRQ VUIHSHDWIG P RIHWDQ WP HVSHUP LOXW

WN (: (:
7WIQIQJ E\ WH FAHOWDQG RQ W(H FOHQVE MWW VKRX@ EH SURYIGHG R WDWDIH
P DOXDOKDQGIMRI DQG J RRG KDQGMRJ WAFKQLT XHV DUH XVHG | RUWH VSHFLLLE VN

1% 10% 53&%$36*%. & 5
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N "\4 W@ R 5 k N6

7KHIRTRZ 1Q) QR DUH IQWIQGHG DVD EDVE J XIGH

&RQDPW RXUEWDQFK L\ RX Z DOWDQ\ [QIRWP DARQ UHI DUGIQI KHS$: 5 DQG LQ SDWAEX@UL \ RX
WION\ RX KDYH QRWEHHQ WHDWG IDL® $ GMLODAYHD YIMW

W8V ZZZ JRYFRXNJRYHDP HOWSXEQFDARQV DQG VHDUFK $ JHOR\ : RUNHUS HI XOMRQV

* XIGDQFH

7TKH$JHOR : RUNHUS HI XOMRQV DUHDYDDEGIDWZ Z Z Gl MDMRQJ RY XN

$VVRRQ DV\ RX WIWAZ RUN DAD FEHQW RX DUH HOWABIG VR VKH | RGRZ LQJ 1 DFLOAHV L VIKH FQHQW
SURYIGHVVIKH | DFLON VR SHUP DQHQWARI |
¢ $FFHWVR GFNHY
$FFHW\VR FDUSDINQJ
8 \HRI VKDUHG | DFLOAHVVXFK DVFDQWHQV GUQNVP DFKIQHY UAVWRRP V DQG VRIGMW DFFHW\VR
FKL@FDUH | DFLOAHV
e $FFHWVR WDQVSRUNHWYEHV
e $FFHW\WRIQIRUP DARQ DERXWWRE YDFDQFLHV DWKH FTHQW
e $IWIUD ZHNTXDA\ Q) SHURG\ RX Z L@EH HQWABIG VIR HVKHU
o D (TXDCSD Z WK QRSD EHVE HHQ DWLI QP HQWRU
o E 3D EHVEZ HHQ DWL QP HQWDQG QR HTXDDW RI SD\

( TXDCBD\ P HDQVVIKDW RX DUH HQWABIG VR WWHVDP HSD\ DV\ RX Z RX@ KDYH EHHQ KDG\ RX EHHQ
KLUHG GLUHAV® E\ WH FTHQVWR GRWKH\DP HNRE Z VK VIKH\VDP H T XD@LEDWRQVDQG H SHUHQFH

7TRFRP SGMAWH Z HHNTXDA\ 1QJ SHURG\ RXP XWAKDYHZ RINHG  Z HHNVDWMH\DP H F@HQW
ZIW QRP RHWDQ Z H-INJDSVEHY HHQ SHURGVRI Z RWN ,I \RXKDYHDJDS RI P RUIHWDQ
Z HH\VDWKMH FBHOWDIVMUMKH - Z HHN T XDA\ lQJ SHURG \ RX Z I@KDYHWR UH TXDA\

I 9 (49 'N( : 499 WN NR
9 WN: (W K q

<RXP D\ EHHQWABIG VR 6VIMXVRY O DVARIW 3D\ 60 3 LL
¢ <RXKDYHZ RUINHG IRU3IQ 3 RIOW, HFXIW HOWRUDWBDWV  Z HHNVXS WR DQG IOFXGIQI WKH - WK
Z HHNEHRW\ RXUEDE\ LVGXH

o <RXUHDUQIQIVDIHKLI K HORXJK
¢ <RX DUHWW@SUHI QDQVWDWKH WK Z HHN EHRUH\ RXUH SHAWG Z HHN RI FKIGBE LK

1% 10% 53&%$36*%. & 5



¢ <RX KDYHJLYHQ31Q 3 RIQW HFLXIWP HOADABDW  GD\ VBORWFHRI Z KHQ\ RX LOWIQG 60 3 VIR WILW
e <RXP XWSWRYIGHP HGIFDCHVIGHQFH RI WH GDWI\ RXUEDE\ LVGXH WLVFDQ EH REVBIQHG E\ \ RXU

GRFVRURQDO $7 % IRWP
e )1OD® \ RX P XWWKDYHWRSSHG Z RINQJ Z KR® RUSDWD EHFDXVHRI SUHI QDQR \ RX FDQQRW
UHFHYHZ DIHVDQG 60 3 DWKH\DP HWP H

7TKHDP RXQWRI 60 3 WWKDW RX UHFHLYH Z I@QEH EDVHG RQ Rl \ RXUDYHUDJ H HDUIQJ VIRUWCH I LA
Z HH\NVDQG WVWHQ SDIG DAD WIAMVRY VHWDW RU R\ RXUHDWIQJ |RUWH UMW RUMKHWP H
Z KIFKHYHUV®Z HU 60 3 WVSDIGIRUXSW  Z HH\V

60 3 Z L@EH SDIG LOVR \ RXUEDQN DFFRXQWDQG Z L@EH VXEMPWR GHGXPURQVIRUY  DQG QDARQDO
LOVXUIDQFH ,1 \ RX GR QRWI XD\ IRUG0 3 \RX P D\ EHHQWBG\RFOIP 0 DMQIW $ @RZ DQFH

9 WN: (Wg 4 |

7HP SRWDY Z RINHWRQ 7HP VRI ( QI DI HP HOQWDUH QRWHQWABIG VR 6VDAVRY 0 DWADIW / HDYH 7KH

P IQIP XP DP RXQWRI WP HRII WDADWAP SRUDY Z RINHUP XWWINH DIVUKDYIQJ DEDE\ IV Z HH\WV RU
Z HH\WIRUIDAVRY Z RWN 2 QFH\ RX KDYH GHFLGHG VIR UHW(LQ VR Z RUN WKHUH LV QR LI KVWR UHVKLD VR WKH

\DP HDWLI QP HQW

<RX DUH HOWABIG VR LHDVRQDE®I SDIG P HRI1 VR DWAQG DWW QDVBADSSRIQP HQWILL \ RX KDYH
Z HH\VT XD\ LQJ VHYFH

K WN: (WK g

<RX P D\ EHHQWABIG VR 6VIMXVRY 3DWADIW 3D\ 633 Ll
e +DYHZ RUNHG IRU3LQ 3 RIQVWS HFLKIW? HQWRUDWBDWY  Z HH\WVXS VR DQG LOFOGIQ) WKH WK
Z HHNEHRUHWHEDE\ LVGXH

o <RXUHDUQIQIVDIHKLI K HORXJK
¢ <RX DUIHWKH ELR®] [FDADWHURI VIKH FKIG RUMH P RUKHUB K XVEDQG RUS DWQHU

e <RX KDYHRUH SHAWMR KDYH UIHVSROMELOWV |RUWH FKLGER/ XSEUQJ 1QJ

633 WVSDIGIRU RU Z HH\NVDWDWIMXVRY Z HHNO UIDWARU RI'\ RXUDYHWDI HZ HHNO HDUWIQIV
Z KIFKHYHUV®Z HU

<RX DUH DOR HQWBG VR SDIG WP HRII DFFRP SDQ\ D SDUQHUVR XS VR VE. R DQW QDVBADSSRIQW HQW
L\RXKDYH Z HHNVTXD@\ Q) VHYIFH

K WN: (Wg 4 |

<RX DUH HOWABIG VR 6VIVKVRU 3 DWW / HDYHIURP GD\ RQHRI \ RXUHP S®\ P HQWZ WK 31Q 3RIQW
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<RXP D\ EHHQWABIG VR 6 KDUHG 3DIHQDCB D, 633 UL KHP RWHUFKRVHVVIR HQG KHUMWVRY
P DMOIW SD\ HD®

<RX P D\ EHHQWABIG VR 6 KDUHG 3 DIHQWCB D\ UL
+ <RXKDYHZ RUNHG IRU3LQ 3 RIQWE HELXIVP HQWRUDWBDWY  Z HHNVXS VR DQG LOFOGIQ) WH WK
Z HHINEHRUWH\ RXUEDE\ LVGXH

o <RXUHDUQIQIVDHKLI K HORXJK
¢ <RX\KDWHUNSRQUELDN |RUKH FKIGS

e <RXUSDUQHUP XW\EHH@J LEE®! IRUGVIVYXVRY 0 DVWMALIW 3D\

6KDUHG 3DIHQDXBD\ LVSDIGDW  RI\ RXUDYHUDI HZ HHN® HDLOIQJ VRUDAD VHAWADAVRY LDV
GHSHQGIQJ RQZ KIEK IVEZ HU

R& N K N:W44 |

7HP SRUDY Z RIHWYRQ 7HP VRI ( QJ DI HP HOWDUH QRWHQUWABIG VR 6 KDUHG 3 DUHQVIDO' HDYH

@KW @ K ¢

J\VRX DIHIRIQJ VR DGRSVD FKI@ \ RX P D\ EH HOWABIG VR 6 VIWVXVRU $ GRSVWRQ 3D\

<RX Z L@EH HOWADG LL
« <RXKDYHZ RUINHG IRU3LQ 3 RIQWS HFLKIWP HQWRUDABDW  Z HH\VSURUR EHQJ SOFHG Z WK VKH

FKL®

¢ <RXUHDUDIQI VDIHKLI K HQRXJIK
<RX KDYHJLYHQ QRWEHR 31Q 3 RIOWS HFLXIVP HQW
¢ <RX KDYHSUWRYIGHG SURRI RUDGRSVRQ

6VIMXVRY $ GRSVWRQ 3D\ LVSDIG DWD VHWDW RU R\ RXUHDWIQJ V Z KIFKHYHUV ®&Z HU

@KW @ 4 |
7HP SRIDY Z RIHWRQ 7HP VR ( QI DIHP HQWDUH QRVWHQWIABIG VR $ GRSVRQ/ HDYH
" N 4(:1'@N9 W@
1(: R& : 4W Ry & N' R

<RX Z I@EHIEGIVR SD\ DQ\ LOHVRUSHQDOMHVIQFXUHG Z KIGWZ RINQJ RQ DWLI QP HQW
7KLV SDUAEXDUD IHBIYDQWR GUYHLY DQG LOFOXGHVURDG WD LF RITHQFHV SDUINIQJ DQG FRQJ HWARQ

[LOHV
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7KH@Z IQWHS . UHIDUGEVYILIXD@ DQ\ KIQJ SXEQKHG RQ WH LOWDHDVIQ VKH SXETE GRP DIQ
HYHQ UL ML DGGUHWHG VR | UHQGV

( YHQHP DIOYDQG W WP WD HVDUH QRWWHFXUH DVVKH. FDQ EH IR DUBHG RQ VR RIKHUSHRS B

IV RX SXEQK WDFMMXGH RURITHOMYH UHP DUNV DERXWB 1Q 3 RIOWS HFXIW HOMWHP SR HHV
WP SRWDY HP SR HHVRUWP SRWDY Z RUINHY RURXUS&THQWRUSHRS®1Z RINQJ DWIMH FTHQW RXU

DWIQP HOWP D\ EHWAP LODWG

\R @ 9@ (4 K&@ R

,QJHOHWDOWH XVHRI P RELBI SKROHVGXUQJ Z RUINQJ KRXWLYQRWSHP IWMG DQG P Di UHVXANQ
VAP DARQRI \ RXUDWLI QP HQW&KHFN Z W \ RXUVXSHYYLVRUDWAKH FAHQWEH RUH XMQUJ \ RXUP RELG

SKRQH

\R @ 9@ (4 K&@ R
(: 4 : WR] &( 4 R

&KHFN Z I\ RXUVXSHOYYDNRUDWMH FGHQWEH RUH XMQJ KDQGV
I[UHHP RELBI SKROQHV

W KN@W W@

310 3 RIOWE HFLXWR HOAVDQ ( P S® P HOW/AXMOHW Z KIEK SOFHVWP SRWDY Z RINHY/DQG
WP SR HP S HHVRQWP SRWDY DWLI QP HOWDFIRWD WDQI HRI GLLI HHQWFQHQW

,QRWGHUWR SOFH\ RX DVDWP SRWDY Z RINHURUWP SRWDY HP SA HHRQ DQ DWL QP HOWZ H QHHG WR
FRAADQG KRG \ RXUSHYRQDAGDVD

310Q 3 RIQWE HFLKIVR HOWKQGHUAMBQGY VIKDWS LRWPAQJ] VIKH FRQILGHQUDOAN DQG LOWAT UW RI \ RXU
3HYRQDO DVD VD FUMFDOMVSRQMELDN DQG Z HVENH IMYHY VHURXW DAD@AP HV

7KLV3UYDR\ 6VIWP HOWHWRXWKRZ Z HFRGIFWDOG KDQG®!\ RXUSHWRQDOGDWD LQDZ D VIKDW
DGKHUHVVR VKH SUQFLSBVRI SIRFHWIQI SHYRQD GDVD VAMRXWQ VIKH* HOHWDO  DVid 3 LRWPURQ

5 HI XOMRQV
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7KHP DVRUW Rl VKH 3 HOIRQDO DWW Z HFR@IFWURP \ RX LVGXUQJ GIUHFWOQWADRARQVZ I\ RX VXFK
DVRXUWH] MADMRQ SUIRFHW 7KLV Z I@HT XWH\ RX VR FRP SGMW DQ DSSTFDMRQ IRWP DARQH RI RXU
EWQFKHV VR SUIRYIGHXVZ WK \ RXUQHFHWDU 3HURQDO DV

: HP D' DORREWIQ 3HIRQDO DWIWRP H WARDORXUFHVVXFK DV
e 1 DWRQDO RE ERDUGVHJ &9 /IEWDY ,QGHHG

e &RRNIHV
o : KHQ\ RXIOWADRNZ IW RXUZ HEMWM Z HP D\ DXVRP DWFD@® FR@IFWGDVID DERXW RXU

EURZ MQJ DFVWRQVDQG SDMALV
e BRFIDCP HGID VWV

K & W

7TKH3HURQDO DWZ HP D\ FRPWNOQFXGHY
e 1DPH

e $GGUHW

o &ROIFPWMBISKRQHY

+ (P DCDGGHW

e 9%RP HMF' DD

« ' DMRI ELK

+ 0 HGIFDQQIRWP DARQ DQG + IMRU
1 DARQDQQVXWDQFH1 XP EHU

. YDON' HDY

e (@ILELDN VRZ RINIQIRP DARQ
e (P S® P HOWKIMRY

e 3URIHWRQDOT XDULEDARQVDQG QEHQFHV
e (WQF2WIQ

« &UP IQDOHFRG

¢ -RE 3UHHHQFHV

e 0 DINHMQJ 3UHHHOFH

k &q,

310 3 RIOWS HEXIWR HOWY DE ®1 VR FREBFW RXUS HWRQDOGDVD RQ VKH B DCE DMV LV VKDWY UHT XLUHG
|RUMCH SXLSRVHVRI SXWXIQJ DGU MP DM QW KLYV BU IMP DM LOMHWEHQJ 11QGIQJ \ RX
VXIVIDE B DWAI QP HQWILQ @DH Z WK VKH FRQWDFWOQ S@FH EHVE HHQ XV

: HZ IAQRQO XVH\ RXU3HURQDO DWZ KHQWH®@Z DRZ VXV
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31Q 3 RIOWS HFLKIVR HOWP D\ DOR UHS® RQ FROVHQWDVVIKH B DCEDMYVRR SURFHW\ RXU3 HWRQDO DV
WL/P D EHVRRITHU RX P RUHZ RUNLQWKH IXVXUH LL \ RX KDYHWRSSHG Z RINQJ IRUXV ,Q WLV
FLUFXP WIDQFH \ RX DUH DEG®I VR Z IMGUDZ \ RXUFRQVHQWR VKLY SURFHWQJ Rl \ RXU3 HWRQDO DVID DW

DQ WP H

JAVRXZ DKWR Z WGUWDZ \ RXUFRQVHOWDWDQ WP H SGDVH FRQVIDRAKY

KN@ RR(:" g@ NK NR@ 4 W

<RXU3 HYRQDO DV LV \WRUHG GFD@® RQ RXUVHFXUH GDVIDE DVH DQG LVRQ® DFFHWEBIE\ HP S® HHVRI
31Q 3RIQWHFXIWR HQW P IWAG ( P SR HHVZ LOXVH WKLY GDV VR I1QG \ RX VIXIVBE®1 Z RUN DQG WWKHQ VR
SURFHW\ RXUMP HVKHHW SD\ IR®DQG R LQYRIFH & THQW

<RXU3HYRQDO DV Z L@EH SDWHG RQUR RXUFTHQW QMDD 1Q RIGHUVR I1QG \ RX Z RUN DQG WHQ VR
HQDE®!\ RX VR FROMQXHZ RINQJ WP D\ DOR EH SDWHG RQVR VIR RICHUMKLLG SDUAHVXFK DV

DFFRXQWQW DXGIWRY/ ,7 M WPV DQG RKHUS URIHWIRQDDGYIVRY/

: HP D\ DOR KDYHWR GME&RWH\ RXU3 HIRQDO DVid VIR DXVKRUMHY RUS URI HWIRQDY | RUGH DAOHDVRQVRU
LQWHFDWHRI D GIVSXWM

© HKDYH SXWQ SOFH DSSURSUDM VHEXUW P HDVXUHVVR SUHYHQW RXUSHWRQDOGDVD ILIRP EHQJ
DFFIGHQVB@® GRMWVXVHG RUDFFHWHG LQ DQ XQDXWRUMHG Z D\ DOMUHG RUGMFE&RWHG ,Q DGGIMRQ Z H
TP MDFFHWVR\ RXUSHWRQDOGDVID VR VMRVH HP SE HHV DI HQW FROWDFVRY DQG RUKHUVKILG SDUAHV

Z KR KDYH D EXMQHWQHHG VR NQRZ  7KH\ Z LRQM SURFHW\ RXUSHWRQDAGDVD RQ RXULQWAKPARQV
DQG WH DUH \XEMIPWIR D GXW RI FRQILGHWDON

;. HZ I.GRWADOQM HU RXU3 HIRQDO DD RXWIGH WH ( XURSHDQ ( FRORP LF$SUD (($

: HKDYH SXWQ SOFH SURFHGXUHVVR GHDOZ IWK DO\ VXVSHRWG SHY/RQDGGDVID EUHDFK DQG Z LA@RWI
\ RX DQG DQ\ DSSTFDE®I UHI XOVRURI D EUHDFK Z KHUH Z HDUH G D@ UHT XIWHG VR GRWR

g@ (1" q@ NK NR@ 4 W

<RXU3HYRQDO DV Z L@EH UHVIDIOHG | RUDVERQJ DVLVOHFHWDU VR IXOLOMH SXISRVHVZ H FREBIFWMG LW
IRULQFOXGIQI |RUVKH SXISRVHVRI \DWi\ 1QJ DQ\ B DODFFRXQWQJ RUIHSRWAQJ HT XLWHP HOW

7R GHWUP LOH VIKH DSSURSUDV LHMQURQ SHURG |RU3 HWRQDO DV Z HFRQUGHUVKH DP RXQWQDW(UH
DQG VHOMMMW RI VH SHYRQDAGDVD VKH SRMQUWDAMAN RI KDUP 1LRP - XQDXWRUMHG XVH RUGIVFBRVXUH
Rl \ RXUSHWRQDAGDVD WH SXISRVHVIRUZ KIEK Z H SURFHW\ RXUSHWRQDOGDVD DQG Z KHWHUZ HFDQ
DFKLHYH WRVH SXISRVHVWURXJ K RIHUP HDQV DQG WWH DSSTEDE®1 BU DAHT XILHP HOW
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<RX KDYHWHIR@Z 1QJ W KWFROFHWQIQJ \ RXU3 HIWRQDO Dvid

R\ 1 W RRN M\ RW

<RX KDYH WH W KW/R UHT XHVDFFHW VR \ RXUGDVID DADQ\ WP H I \ RX UHT XHWADFFHWWR \ RXU
SHIRQDAGEDW WLV Z LQEH SUIRYIGHG VR\ RX Z IWIQ ROHP RQW

<RX Z IGORVWKDYHWR SD\ D I1HH VR DFFHW\ RXUSHURQDAGDW RUVR H HIFMHDQ\ RI V'KH RWCHUWI KW
+RZ HYHUZ HP D\ FKDUW H D UHDVRQDE®! IHH LL \ RXUUHT XHWALY FODUD XQIRXQGHG UHSHWAYH RU
H FHWYH $ OMQDWYHO Z HP D\ LHXWHWRFRP SO Z IMK \ RXUHT XHVWIQ WHVH FLUFXP \WRQFHV

N(" SWRWo@ 1 WWOKN@ RR(:"
: KHHZ HDUHUHOLQJ RQD®UMP DM LOWUHDQG WHUH LVVRP HWKLQ) DERXW RXUS DUAEX@U

MWXDWRQ Z KIFK P DNHV\ RX Z DQWR REMFWR SURFHWMQJ RQ WLV J URXQG DV\ RX THHOWP SDFWRQ
\ RXUIXQGDP HQVAW KW DQG IUHHGRP V\ RX KDYH WH W KWR GRWR

N(" &WW@N  W!( W@

<RX KDYH WKH W KWR UHT XHWAWKH UHFWIFDARQ RI DQ\ GDVWD\ RX EHTHYHZ HKR@ IRU\ RX Z KIFK LV
LOFRUHFW) R@Z 1QJ UHFHISWRI VXFK UHT XHWAVZ HZ Ll@P P HGIDWAD® UHFWI\ DQ\ HURW/IRXQG

N(" &WWa@ N R\ N

<RX FDQ IHT XHWWMDWZ HUHP RYH\ RXUSHWRQDAGDVD DADQ\ P H ) RERZ 1QJ UHFHSWRI DQ HUDVXH
WHTXHWZ HZ LQUHP RYH\ RXUGDWZ MK D  KRXUSHURG

N(" &NVA@N M\ RWN RWN( W@ @

KN@ RR(:"

7KLY HQDE®NV\ RX VR DW XVWR VXVSHQG W(H SURFHWIQJ Rl \ RXUSHWRQDAGDW 1Q VKH |R@RZ 1QJ
VFHQDURY

D L\ RX Z DQWKVVR HWIE @K \IKH GDVIDV DFFXUDR\

E Z KHHRXUXVH Rl WWH GDVID LVXQDZ I XOEXW RX GR QRWZ DQVWKVVR HIDVH LW

F Z KHH\ RX QHHG XVVR KR VWKH GDVID HYHQ LL Z H QR GRQJ HULHT XILH MDV\ RX QHHG IWR HWDE @K
H HUFVH RUGH HQG G4 DOF@IP V RU

G \ RX KDYH REMIFWG VR RXUXVH RI \ RXUGDVD EXWZ H QHHG VR YHUL\ Z KHWHUZ H KDYH RYHWIGIQ]
GUMP DM J URXQGVWR XVH W

JVRX Z MK VR H HIFMHDQ\ RI VIKHVH W KW SGDVH FRQVDPWKVRQ
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31Q 3 RIS HFXXIW  HOWY VIKH GDWID FROWR@U DQG LVEDVHG DW
$[Z HOr RXVH : DWAUAGH' UYH ' XQWRQ * DWMMKHDG 1 ( +8

J\VRXKDYHDQ' TXHWMRQV RUMXHG DERXWKLY SUYDR WIWMAP HOWRUKRZ DQG Z K\ Z HSURFHW
SHYRQDGEDW SGDVH FRQWRAKYVDW

$[Z HOr RXWH : DVWAUMGH' UYH ' XQWRQ * DWAMKHDG 1 ( +8
( P DIOGDVII S \RWFVIRQ# SLQ SRIOWFR XN
7HO

<RX DOR KDYHWH W KWR RGIHDFRP SOIQWZ IW WH,QIRWP DARQ &RP P WROHW 2 I1IFH D&2 E
WHS8 . GDW SIRWIFRQ UHI XOWVRU ) RUXWKHUIQIRWP DARQ RQ\ RXUW KWDQG KRZ VRFRP SOIQWR
WH,&2 SGDWHWHHWMRWH, &2 Z HEMW

"o N4 @K4 (: W

© HOHYHUZ DQW RX VR EHXQKDSS\ Z KIGWZ RINQJ DWB LQ 3 RIOWS HFLKIVP HOWDQG Z HZ DQW RX \R
GMKVNQRZ 1L\ RX KDYHDQ\ Z RUIN UHDWAG SLIREGP V

J\RX KDYHDQ\ DMXHVDQG Z RX@ @NHVRP DNHDFRP SOIQWIKH SGDVHIRTRZ VIKH SURFHGXH EHBZ
,Q VKH I LIAMIQWIDQFH SGDVH FRVBPW RXU3 LQ 3 RIQVWE HELXIVP HQWE.RQUXGRQADY RXUGRFDCE DQFK

|\ RXUFRP SOIQWFDQB\EH GHDOWZ MK E\ WHP  WWHQ SGDVH FROVFW RXUYDQFK 0 DODJ HU

1 \ RX DUH VAA@QRVWOVM LHG VKDV RXUFRP S@IQWK DV EHHQ UHVROYHG WKHQ SGDVH SXW RXUFRP S@IQW
1QZ UMQJ 5HFXIVP HOWD DQDIHU- RKQ' RUIQJ DWS[ Z HD RXVH : DWAMGH' UYH ' XQWRQ

* DWAMKHDG 1 ( +8

,Q RUIGHUVR FROQWFW RKQ' RUIJ DIV RX KDYHVXEP IMWMG \ RXUZ UWMQ FRP SGIQWS®DVH FDARXU
KHDG RIIIFHRQ

7TKH&RP SDQ\ Z .GHQGHDYRXUZ KHIH SRWE®I VR UMRQHD@FRP SOIQW Z IWIQ  KRXW/

@K4 (: VR @ Wg@ NK g

: HDIP VRSD\ \ RX DFFXWDWA® DQG RQWP HKRZ HYHUMRP HWP HVWKLYIVORWDA D\ VSRWE® I\ RX
KDYHDQ\ TXHUHVRUFRP SOIQWDERXW RXUSD.  VMKHQ SGDVH FRQVIFW RXUGRFDO/DQFK 0 DQDI HU
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: HP D\ KDYHWR GHD\ SD\ P HQWZ KIOWZ H lQYHVW DA WKLY LV QRUWP D@ EHFDXVHZ HKDYH QRW
UHFHYHG DWP HVKHHVWDXWRUWMHG E\ VKH FTHQW

$ VD @ERXUSIRYIGHU Z HDUHRQ KH I LIRQWIDHRI FRP EDMQJ P RGHQVDYHY 310 3 RIOWS HFUKIVP HQW
VFRP P WG VR GRIQJ HYHY VKIQJ Z WKIQ IWSRZ HUVR WRS MDYHY DQG KXP DQWDILENIQJ 1Q RXU

EXVOHWDQG LQ RXUMXSS® FKDIQV

| \ RX KDYH DQG T XHUHVRUFRQFHQV\ RX FDQ FRQWPVB 1O 3 RIOWS HFLXIV® HOW FRQILGHQWDO
Z KMBE®Z LQJ HP DICDWZ KMBE®Z 1QJ# SIQ SRIQWFRXN

) RUP RIHIQIRWP DARQRQKRZ \ RX FDQ KH®S UHGXFH H SRVIMRQ YIMWRQH Rl WHEHBZ Z HEVWAV
e KWBV ZZZ WRSWHADIINRU GW VDO GERXUH SRIVIMRQ

o KWBV ZZZ VWRQIHU JHWHURU HSRUWAH SGRIMMRQ

o KWBV ZZZ QEXMOHWMOQIRFRXN FROMQOAP RGHO VDYHY SIRWIPAZ RUINHLY DQG SUHYHOW

H SRMMRO
(" RR(M:9 W

310 3 RIOWS HFLKWR HOW P MG VIKH & CHQWRU\ RX FDQ HQG \ RXUDWLI QP HOWDWDQ\ VP HZ IWKRXWDQ\
QRWEH RUTCDELON

© KHQ\ RXUDWLI QP HQWHDFKHVIWHQG GDVW RUVVMLP LODWIG HDU® \ RX Z L@OR GRQJ HUEH LHT XILHG

DV DS DUEX @US. CHOWDQG VIKHIH Z LOIOR RQJ HUEH D FROWDFWDOHIMRQWKLS EHVE HHQ\ RX DQG
310Q 3 RIQWE HFLKIVP HQWS I VUVIKLY GDVWA\ RX VKRX@ FRQOWQXH VR P DNH FRQVBFWZ. IVKK \ RXUBRFDCE LDQFK

Z KRZ I@IQG \ RXUQH VWXIVIDE®I DWL] QP HQW

W8 :2q@ *
7KDON\ RX IRUFKRRMQJ VR Z RUINZ VK XVDWB1Q 3 RIQWE HELXIVP HOWDQG IRUIVNIQ) WHWP H VR UHDG
WLV KDQGERRN

: HZ RX@G MHWR Z DK\ RX HYHY VXFFHWRQ\ RXUDWLI QP HQWZ IW XV

J\RX KDYHDQ\ TXHUHVRUMXHVGR QRWKHVVIVW VIR FD@ RXU3 LQ 3 RIQWE HEUKIWP HOW/ADQFK D QMR
EWQFK FROWPWGHVIIY FDQ EH IRXQG RQ RXUZ HEMWAZ Z Z SIQ SRIOWFR XN
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